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MARKETING OF SERVICES
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Full Marks - 80
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The figures in the margin indicate full rnarks

for the questions'

Answer either in English or in Assamese'

1. Answer the following as directed : 1x10=10

s-q< s{qIq< ffi{ q-{ryR Ere< firt :

(a) Increasing inc,ome level is one of the reasons

for growth o1' service industrY'

(Write true or false)
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7 . Who are the users of hotel industry ? Discuss the

various tools of sales promotion that are used in

promoting the hotel business' 4t'[=10

c{irE E&15t< <Fql-{sRqsq 5'1-4 ? cqIIE
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What are the different market segments tor

transportation service ? Discuss the product mix

for road transport organisations' 5+5=10
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