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( Skill Enhancement )
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Time :2 hours

Tlrc figures int E morgin indimte full marrks

fortlrc Etestions

Answer either in Englishor dn Assamese

1. Answer the following as directed lany fourl :

lx4=4
Ere ft{r6qtT{ ffir qTryR kq fin (fr mrz-+r

ffi0t):
(a) Is conflict always bad?

( Write Yes or No )

rfi6 qnaR 6{$rc{?
(qqoqqsfr{r)

(b) Which of the following is not correct?
vq1 6qffi1 \gtr Tq{ ?

We need peace building because
qqr+ ..nE qIfi erc[rsi{ TRct

(y' around a quarter of all people live
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in countries alfected by conllict and
violence

$ Wfi"{rp St{ DIR spn $F q({ Ir{{
qffib qrr qiE{q&s cfls <r{ Ttrr

(ii) over 68 million people alive today

have been forced to flee their homes

since the end of the Second World

War

ftqT Rt$T 'tlm "m sv frFlrret$
qR'r rq{ <t{, h. ?61< "m lann TR

ftfqqrq

(w) by 2O3O it is predicted ttrat half of

the world's Poorest PeoPle will be

living in conflict-alfected places

.ffit wfln qI e@ m qoso EF[

M $ft rtg qm x{rs ffiE qqq

qg(qqfis q$EHT{o 1t{ TRi

(iu) by 2O5O it is predicted that 9O

percent of the world's Poorest
peopte will be living in conllict-
alfected places

qtctr q1ln qt tqR a \oco wt
fue {AAq bo rfsrct ffi" oqq r*<
wfi\5 q$TT[€ <r{ Tfr{

( Contintrcd )

t3l

(c) Does competition for resources may
cause war?

( Write Yes or No )

q-1ri rFrcq G{m gffide-ft {al rRq q\
{1616{ ?

( q c+;R{fi'{ )

(d) Give one example of socio-culhrral issue
for conflict.
qmk-qtffik ,tR.tfu ffiB IE q.! "Kr
ebrtkR{qfiT r

(e) Mention one method for managing
conflict.
qstb fiEq +R< 'm .{br flE& trs{ fri r

A Which of the following is not a main
style of mediation?

r{rwrFH?r IrGI saK 6ffi6r 1r ffi Tq{ t
ft/ Evaluative

1alftrftw<r
1t) Culminative

fi{cqR.fr{q
(tdl Facilitative

Iffisrfict
(du/ Transformative

i6'l1s {reffi.f
( Choose the correct option )

(lgqffir1lRtfrql )
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(g) Who introduced the concept of
multitrack diplomacy?

5q6q qffift $e&{ 1oar rRRar

/y' Louise Diamond and John
McDonald

{tu "fqe 
qFF Fr fiTutrs

/ry' Pocahontas and John R.

mRbra qFF Fr qK.

Dean Acheson and Jean Kennedy

&qqzsu{qFF wI6t-{&
Richard Holbrooke and George F.

fu {qa qr+ q( er.

(h) Mention any one basic principle of
Satyagratra.

wlrr<t R cqrm .qt cfifffi ft&brsq rfl r

Write very short answers (any ttveel : 2x3=6

.r& E ce< ft'{ (fr 5q1q1ftffi) 3

(a) Define conflict.
qgtt{ q{6r ft'$ r

(b) Mention two gpes of conflict.

F rqr{ qffib B6F{ T-{ r

(c) What is gender-based conflict?

friq-fr&-+ qwb ft r

(51

(d) Write two lines on conflict mediation
skill.
q$ilB r{,qql FFoK s"r€ tA <m ftqr r

(e) Whaf is peace building?
,frft qm{ qnq frr

(l) Write two lines on Track II diplomacy.

&+ u Tffie s"r$o$r<rotfrqr r

3. Write short Eu-lswer lany tuol : 5x2=10

ESE{ frtt (fr cflrqrIA) :

(a) What are the different types of conflict?
Discuss.

frGa rqq< rfirbm< ft ft r qrFilFil T<rr I

(b) Give an example of conflict over
resource.

:refi:t s'FrE RFtt r$ff{ ea Bnq{q ftfl r

(c) What is socio-cultural conflict? Discuss.

rtlle-$-TrpTfu qffib fr ? qrerru{r riil |

(d.) Discuss the role of trust in negotiation.
qrEH-ETfiID;IR CSEIg qrqK tft-fl qz'qrE-{

TiII I

(e) What is multitrack diplomary? Discuss.
qtffiGs $fteftr qzflwt+ql 

r
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(fl Write a note on peace, non-violence and
conflict resolution.

'rE, stRgt qr+ rwb ft{mr s,FtE .44 6rsr
fiqr r

4. Answer any tlvee of the following questions :

1Ox3=30

ET{ fr c+rccr Gfibt a:K t-s1 frrr :

(a) What do you mean by conflict resolution
m.rnagement skills? Briefly discuss on
conflict management skill. 3+7=10

lstb frffifi rFRr"FrFt mq 1Fre yft ft
IW ? rstB T{qrFIF[ FFst-{ s1Ts u1?T
qr@In {t T<tt I

(b) Discuss tl e components of peace
building.

1I0 sfrttn tflq1aqT{Ermqr rq I

(c) Discuss the strategies for conflict
resolutions.
qflb fr{Tfi ffiffiq{q\Tnttu{r r-{ I

(d) Briefly discuss on conflict over
resources.

:nqq< s'Fv 6qFEr qll[lh fr{c{ EIrs qrFIIFtt

l7l

What are the problems of preventing
and resolving socio-culhrral conflict?
Disctrss.

mtk{rrek TfiB sem{ qFr ft{:ryr
crEls 6qi[I:rrrrfiFrftftr qrC3IIFil${ |

What do you mean by ethnic conflict?
How does ethnic conflict arise? Discuss.

5+5=10

Ir'flfi{ rsrb fi6q ft 1qrt t5rlaq qslb

cszqf$ 1E q ? w-FIIu;T ritf I

How does active listening resolve
conllict? Discuss.

cruqfs qfu{ ${cq {stb fiffi{ iFGt, qTFIIu;II

Till I

Discuss the Gandhian methods to
conflict resolution.

Tgtt ftfirq qn rnftQ< qqersn qrcqlw
iFtI I

***

(e)

a

(g)

H

TitI I
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