


(iil General Administrative Theory

{{r{"t g"imfrx w
(iit) Human Relation Theory

ntq< q,"'ffi{ {-q
(iu) Behavioural Theory

qIr<"F {-q

(b) Strategic plans are :

?<q s

(t) Long Term (ft{ n]ft)

@ Medium Term (q<l'n $tft)

(iirl Short Term (eq rrffr)

fru) Single Use (.1+-+ <KqIO

MBO (Management by Objective) is also
known as :

MBo (Bcq-r{ff) qRuranm c$Fdtqtol-c< q-{t

{l{ ?

(t) MBE (Management bY ExcePtion)

<Ie@n{fi qfulE{t

(it) Management by Results

fiHs< qfut{-{t
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(iit)

(iu)

Management of Change

qffi< 
"rfoTdmr

Professional Management

6qqqfr qfibTdl-{t

Leadership Continuum Theory was
evolved by 

-_. 

(Fitt in the btank)

cr cdYg{qq ,fie-q1OGUr+rnc< 
r

(vtfr tr? Fq <rq'[;

(e) In Herzberg's Two-Factor theory, which
one of the following factors is not
included in hygiene factors ?

qqiFk fi-Eenq.F EE-{ EEs mt r+ndr oqmn
qlqRf{ Se[q]-{ Tq{?

(t) Working Condition

$fr "rRr+.f
(ii) Salary and Wages

q-<Tqt <f nqR

(iu) Supervision

frftqq
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(d)

(c)

Recogn

ffi
(iiil

Contd.



a Who suggested equitable division of
work and responsibilitY between
management and labour ?

6+lri, etfuT{-{'tqrs En Rqer< r'fqs qtRq q't$

Transactional Leaders

qqlq-AkT.r+.[fr Grst

(iu) Formal Leaders

q-Stfrs c{-sf

Automation increases cost of production

of goods and services.

(Wite true or false)

(i)

(Lt)

2. Write short answers on

stx,(g)

+tr qqRvrqa< 
'l<]n..f 

qtr<gRQqt

Henry Fayol

RAR m.:IGI

(it F. W. Taylor

,{T. uikB ffi5<

(iii) P. F. Drucker

Pt. q+. Gl$t<

(iu) G. E. Mayo

&. ?. mr

Leaders who create a shared vision with
their followers :

q-d{ffi q-$dn ?qcs fr{-$-{ tr-sR l:lsrc<
qfictE"t a6 ffii6-q 3

(n Laissez faire Leaders

<t{rft{ (;rot

(it) Transformational Leaders

ffio-ot
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iL{(fr-TS-{C6t E<I qr$ cffiK Gqnqffi -Kq Ik
@w fr qlq fu<ft)

following : (ang

2x6:12

sqv fis6E6 "KI firiltarl qvF/T €.s=< fr{t e

(a) State fiao simllarities in Taylor,s and
Fayol's theories of Management.

effi\rf$ c+-TE<,ffuTdwf fe< filqtT$<"fEt
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$-r< I

Contd.



(b)

(c)

(e)

(fl

(s)

Mention trpo limitations of Weber's

Bureaucracy Theory of Management.

"tREIf,{K €r<<FK qrcrtqlgq W< filfill<h-sl
Ecs{ s<r r

What do you mean by Management by

Exception ?

(h) Give tuto differences between Hygiene
factors and Motivational factors of

,{$-s <I{-ql{ ,fRs-d-{f

lrqs nFr "nqfs fi:n r

qls q-{Er{ 
'fRflqTt<

motivation.

(i)

ar"itfi-o-oEqE 
"i.RCT.t 

q-{-tE s"nnq q+
cer<fi4tS$ $eXql{< nlq\5 nD "n.rol frqT r

Mention two chattenges faced by
business in 2lst century

<rfuwff {fuffi firE ft lerr
(d.) What do you mean by Automation

q{{@R?F<tq $q(E FF lql ?

State two main characteristics of
Laissez faire style of leadership.

\n-dpg|-cs"t ffi cqw< nFtlf tffiEj <6frf

s-{t I

Mention fipo limitations of Hawthrone
Experiments.

?r0cfr qsc"tRmtk fA fi$<Esr frq r

Give iu.todifferences between single use

plan and standing plan

3.

r) -i&sts <r+qtrl r-{ftq RT{r fA ersmq
Bm{ srtr

(il Mention two barriers of Effective
Planning

rF-qe{ 
'fRs-qrt< nDr nq< R{eI Bcm{ s-{I r

Write short answers on the following : (ang
four) 5x4=2O
uqs frTkRlR< "t-<r fta6ill F/fia" Es< fr<tt g

(a) Explain the features of Weber,s
Bureaucratic Model of Management
Thought.

"tfuE-{t EE-< s(<-{K< 
"flrrmFdft$ wE<

f<FfBry <lt<rit o-<t r
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(e) What

Also

plan.

are the various types of plans ?

state the characteristics of good

aRsq-{< ReR asr<a{q fr frr EATU B-{E

(b) Discuss the various types of challenges

faced by maqagement in 21st century'

\) tB$t< <K-E"ffi q-{fiq RT{IR&E asw<

efrgrEFiFqE glal]t q{I 
t

(c) State the characteristics of autocratic

and particiPative leadershiP

respectively. Also, compare between

formal and informal leadershiP.

{alf4T5l cqRlDTft qK sfr{Ifr cq-Y-q< ?<fiB

<fq't G't 1 
qaro q{hRs q+ wqtuStft+ n-ipx<

nl-qs Eqql s-$ t

(d.) Explain Maslow's Need Hierarchy

Theory of Motivation. Discuss the role

of non-financial incentives in motivating

people of an organisation.

TIGtr<:m1& orraq< qmrsrftxst< w {-qfiT

$s< <llq]t s<f I r('|-t{ eBlg $t'<s <Ir\BT$q-S

ffi€fl{K f<fiEqg fr"fi r
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rq<r6n fi-tE qRqn EqflR{IRT Vfu qrFIE-{

$-{t r
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